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Section - B

i (4 x 10 = 40)
02) Explain Maslow’s Need Hierarchy theory? Discuss its importance.

03) What do you understand by personality traits? Explain with suitable
illustrations.

Q4) Identify the characteristic features of various leadership styles, describing
the situations under which each style is useful,

Q5) What are the various sources of conflicts in an organization? Suggest various
ways to reduce conflict in organizations.

06) How are groups formed? Explain various group decision making techniques.

07) (a) Explain Johari Windows.
(b) Write a note on power and politics in organization.
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Instruction to Candidates:

1) Section - A is Compulsory.
2) Attempt any Four questions from Section - B.

Section - A
Q1) ' (10 x 2 = 20)
a) What is meant"by transactional analysis?
b) What is the scope of organization behaviour? '
¢) What is meant by perception?
d) Enumerate the various factors influencing personality.

e) Differentiate between organization change and organization
development.

f)  What is meant by organizational effectiveness?
g2) What is Managerial grid?

h) What is the need of control in an organization?
i)  Define innovation.

j) . What do you understand by perception?
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