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Section - A is Compulsory.

Altempt any Four questions from Section - B.

Section - A

(10 x 2

‘What is Grievance Handling?

Discuss the essentials of effective Industrial Relations.
Who is registrar as per Trade Union Act, 19267

Who is worker as per Factory Act, 19487

Discuss the composition of Joint Management Councils.
Distinguish between Strike and Lock-out,

What 1s the role of Conciliator?

What is the jurisdiction of Industrial Tribunal?

Discuss the causes of Industrial Disputes.

Distinguish between Mediation and Conciliation.
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Define Industrial relation. Discuss the system approach to IR.

What are the rights and obligations of workers under the factories Act,
19487

Distinguish between the following:
{a) Lock-out and Closure.

(b) Legal and Illegal Strike.

Is the registration of a Trade union obligatory? State the effect of the
registration of a trade union.

Discuss the purpose and functions of Collective Bargaining.

Explain:
(a) IR in UK.
(b) IR in Russia.
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