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Instruction to Candidates:

1) Section - A are compulsory.

2) Attempt any four questions from Section - B.

Section - A

(10 × 2 = 20)

Q1)

a) What is open and closed system?

b) Define strategical and tactical information.

c) Define GDSS? What are its features?

d) Define decision? What are its different types?

e) What is personnel information system?

f) Define EDP? What are its merits and demerits?

g) List various characteristics of information.

h) What is use of Office Automation System?

i) Define subsystem.

j) List any two deterministic and probabilistic systems.
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Section - B
(4 × 10 = 40)

Q2) What is system? What are its various characteristics? Explain system approach.

Q3) What is an information system? Explain how an information system is
developed.

Q4) What is MIS? What are its components? Explain how MIS is different from
DSS.

Q5) Write notes on the following :
a) Robert Anthony Hierarchy of Management Activity.
b) Pitfalls in MIS development.

Q6) Differentiate the following :

a) Formal and informal system

b) TPS and EIS

Q7) What is functional information system? What are its types? Explain role of
Financial and production MIS in the management of an information.
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