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INSTRUCTIONS TO CANDIDATE:
Section- A (All question are compulsory)

Section- B (Attempt one Questions from Each unit)

Q.

Q.2.

Q.3.

SECTION-A
2 x10=20
a) Discuss a general model of a communication system?
b) What are the functions performed by an organization?

c) What are the physical components of MIS structure?
d) How EIS support unstructured decision making?

e) Give three applications of DSS.

f) What are the different levels of management?

g) What does DRP integrate?

h) What are the problems tackled by ERP system

1) Define MSS with example.

1) What is LAN?

SECTION-B

Unit-1

Discuss in detail the various dimensions of information? Also discuss the kinds of
system. 10
OR

An MIS has a number of subsystems. Identify and discuss three such subsystems in
detail. 10
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Q4.

Q.5.

Q.6.

Q.7.

Q.8.

Q.9.

Unit-2

Differentiate between a 'Decision' and 'Decision-making process'. Illustrate Simon's

model decision- making. 10
OR
Discuss various Advantages and disadvantages of DBMS. 10
Unit-3

Describe, with the help of a suitable Example, the concept and procedure used in
constructing DFDs.

OR 10
What is meant by system analysis? Discuss its main objectives. 10
Unit-4
What are the major applications of ERP, Discuss with example. 10
OR
Elaborate in detail the process of Supply Chain management. 10
---:END:---
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