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Roll No.                         Total No. of Pages : 02 
Total No. of Questions : 09  

BBA (2012 & Onward Batches) 
Bachelor in Service Industry Management (SIM) (2014 & Onwards) 

BRDM (2014 & Onwards)    
(Sem.–2) 

COMPUTER APPLICATION  
Subject Code : BBA-206 

Paper ID : [C0245] 

Time : 3 Hrs.                                                                      Max. Marks : 60 

INSTRUCTION TO CANDIDATES : 
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
2. SECTION-B consists of FOUR Sub-sections : Units-I, II, III & IV.           
3. Each Sub-section contains TWO questions, carrying TEN marks each.  
4. Student has to attempt any ONE question from each Sub-section. 

SECTION- A 

Q1) Write briefly : 

 a) What is GUI? 

 b) Compare Windows Explorer and Internet Explorer. 

 c) What is the difference between RD and DEL? 

 d) Define DBMS. 

 e) Who are database users? Explain.   

 f) Define a network protocol. 

 g) How network communication devices work? 

 h) What are web browsers? Give examples. 

 i) Write features of MS Access. 

 j)  What is a ‘Primary Key’ in the Access object ‘Table’? 
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SECTION-B 
UNIT-I 

Q2)  a)  What is an Operating System? What functions are performed by it as a resource 
manager? 

b) Describe Booting Procedure in detail.
Q3)  Differentiate between the following :-

 a) DOS and Windows 
 b) Multitasking and Multiprogramming. 

UNIT-II 
Q4)  a)  Describe the three tier architecture of DBMS.  

 b)  Discuss advantages and disadvantages of DBMS. 
Q5)  Compare and Contrast :- 

 a) File system and database management system 
 b) DDL and DML. 

UNIT-III
Q6)  a)  Discuss various types of network topologies. 

 b) Describe applications and services of Internet with reference to 
 i) Communication  

 ii) Information retrieval. 
Q7)  Explain the following giving examples :- 

 a) E-Mail 
 b) FTP  

 c) TELNET 
 d) URL

UNIT-IV 
Q8)  a)  What are various data types available in MS Access?

 b) Describe different ways to :
 i) Create a table  

 ii)  To enter data in a table 
Q9)  Write short notes on following MS Access Objects :-

 a) Forms and queries 
 b) Reports and Modules 


