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INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains SIX questions carrying TEN marks each and students have
to attempt any FOUR questions.

SECTION-A

1.  Write briefly :

a) World Wide Web

b) Internet

¢) Outlook Express

d) TCP

e) Internet Chat and Group Chat

f) CRM

g) Security of Data

h) SAP

i) Video Conferencing

j) RDBMS
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SECTION-B
2. Explain in detail the various usages of internet.
3. What are Network Topologies? Explain its types.
4.  Explain in detail the various applications of Information Technology.
5. What is ERP and discuss its characteristics?
6. What do you mean by E-Commerce? Explain its models.

7. What do you mean by DBMS? Explain its advantages and disadvantages.
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