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INSTRUCTION TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B contains SIX questions carrying TEN marks each and a student has
to attempt any FOUR questions.

SECTION-A

1. Write briefly :

a.

b.

What do you mean by internet?

Write down the function of search engines. Name any two popular search engines.
What is Microsoft Mail?

What is web?

What is group chatting?

Define e-commerce. Give one example of e-commerce.

What is SPSS? Give one example of its use.

Define entity and attribute. Give examples of both.

What is concurrency?

What is communication? Name any four devices that facilitate communication over
internet.
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SECTION-B

2. What is Voice Over Internet Protocol? Where is it used? How is communication using
Voice Over Internet Protocol different from traditional telephonic systems?

3. What do you mean by e-mail? What do you need to do in order to be able to send and
receive e-mails? Explain some rules associated with creation of e-mail id.

4.  Explain use of information technology in the field of :
a. Education
b. Inventory
5. What is an e-commerce? Explain any three e-commerce models.

6. What is DBMS? What are the advantages and disadvantages of using DBMS? Give any
example of a DBMS.

7. What are data models? Explain hierarchical data model.
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