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INSTRUCTIONS TO CANDIDATES : 
 1.  SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
 2.  SECTION-B contains SIX questions carrying TEN marks each and students have 

to attempt any FOUR questions.  
     

SECTION-A 

 1. Write briefly: 

  a. What are the major functional units of a computer system? 

  b. What is a number system, and why are they used in computer systems? 

  c. What is the difference between a compiled language and an interpreted language? 

  d. Differentiate between a single-user and a multi-user operating system. 

  e. How do backup and recovery programs work, and why are they important? 

  f. What is the purpose of speaker notes in Microsoft PowerPoint? 

  g. How do you insert images, charts, and other objects into a Microsoft Word 
 document? 

  h. How can you sort the data in Microsoft Excel? 

  i. What is UPI (Unified Payments Interface), and how does it facilitate electronic fund 
 transfer between bank accounts? 

  j.  How do digital signatures and certification authorities work?  

SECTION-B 
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 2. How do digital signatures and certification authorities help to ensure the integrity of 
online transactions, and how can they be used to improve security in e-commerce and 
other digital transactions? What is the process to register a digital signature? 

 3. What are some common features of Microsoft PowerPoint, such as slide layout, 
animations, and transitions? What is the difference between a slide master and a slide 
layout in Microsoft PowerPoint? 

 4. What is conditional formatting, and how is it used to highlight data in Microsoft Excel? 
How do you create and format charts in Microsoft Excel? 

 5. How can you use macros to automate tasks in Microsoft Word? What are templates, and 
how are they used in Microsoft Word? 

 6. How do operating systems manage computer resources such as memory, CPU, and 
storage? What is disk management software, and how is it used to manage computer 
storage? 

 7. How do the different functional units of a computer system interact with each other? 
Explain with diagram. What are the different types of memory used in a computer 
system?  
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